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No. MOB-27/CAF-2009/57

 

       


Date : January  12 ,2010

To-


1. Chief General Manager

All Telecom Circles

2. Chief General Manager
IT Project Circle, Pune

3. General Manager (Pers)
BSNL CO, New Delhi
Sub: Scanning & Managing Customer Acquisition Form (CAF) for GSM & CDMA Subscribers.    

Ref:  (i) IT Cell letter no. 9-3/2008-IT dated 11-02-2009.

        (ii) NWO – GSM Cell letter no. MoB-27/CAF-2009/4 dated 02-06-2009

       (iii) NWO -GSM Cell letter no. MOB-27/CAF-2009/13 dated 31-08-2009

       (iv) NWO-GSM Cell letter no. MOB-27/CAF-2009/28 dated 14-10-2009

       (v) NWO-GSM Cell letter no. MOB-27/CAF-2009/52 dated 05-01-2010

DoT, the licensor has been pursuing for scanning of CAF and making the scanned forms available in electronically readable format. In this regard various instructions vide letters referred above have been issued by corporate office.

2.
The matter has now become important & urgent with the imposition of heavy penalties in various Circles on account of incomplete, missing and late submission CAFs. DoT had issued letter no. 1-34/2006-VI (Pt.I) dated 30-09-2009 facilitating service providers to re-verify their subscribers & database within a timeline of 01 year. The re-verified and scanned CAFs are also to be made available to TERM cell on pass word protected website. This cell had directed Circles vide letter no. MoB-27/CAF-2009/28 dated 14-10-2009 (Annexure-I) for incorporating the latest requirement of DOT in their tender documents.

3.
In view of the new DoT instructions stating, inter alia, the specific requirement of TERM cell to access data of scanned CAFs from a password protected website, the following guidelines are hereby issued:-  

a) Circles should continue with their tendering process for scanning & electronic storage of CAFs in a server at Circle level and storage of physical CAFs at SSA locations, as per the standard guidelines. The requirement of open interfaces for later integration with BSNL secured media cloud (GSM WAN or MPBN or MPLS etc.) needs to be clearly spelled out in the tenders being floated for the purpose of CAF scanning & storage. This has already been conveyed earlier and is hereby reiterated. 

b) There will be separate single centralized viewing platform integrated with circle-wise CAF storage servers of all circles and will be accessible for viewing of scanned CAFs & associated subscriber data by various TERM cells with required username and password. This platform would be called Central CAF Gateway to be accessed by all external users i.e. TERM cell, LEAs and the circles themselves. 

c) The integration of CAF data gateway with Circle CAF servers in different Circles will require significant involvement of IT Project Circle, having its expert man power mainly at Hyderabad. It is thus decided that CAF Data Gateway will be located in Hyderabad.

d) AP Circle will float tender for procurement of Hardware & software required for CAF Data Gateway. Technical specifications for the purpose will be provided by corporate office in consultation with IT Project Circle. 

e) IT Project Circle will be the Nodal agency to coordinate the entire activity of commissioning CAF Data Gateway and its integration with Circles CAF storage servers. Additional staff, at least one AGM and two SDEs for the aforesaid project to IT Project Circle will be provided by GM (Pers) BSNL CO, New Delhi.

4. This is issued with the approval of Director (CM), BSNL Board.         

(S.C. Sharma)

GM (NWO-GSM)

sharmasc@bsnl.co.in
Copy to-

1. CMD & all Directors, BSNL Board, New Delhi

2. ED (CA)/ (Fin), BSNL CO, New Delhi

Network Operations Cell, 


BSNL Corporate office    


Room No. 115, 1st Floor, 


Bharat Sanchar Bhawan,  


H.C.  Mathur Lane, Janpath, 


New  Delhi-110 001.








